
 
 

tell me more 
www.airproducts.com/apdirect 

Air Products’ goal is to provide our customers with tools and information to make it easier and more 
convenient to do business with us.  The APDirect Customer Portal provides you quick and easy access 
to vital business information. 
 
 What is the APDirect Customer Portal?  
More than just an ordering site, The 
APDirect Customer Portal is at your 
fingertips providing you with business tools 
needed to efficiently and effectively 
transact with Air Products.  
 
How can it help me?  
The APDirect Customer Portal is your 
gateway to the world of e-business at Air 
Products. Customers can revise contact 
information. We also make your job easier 
by allowing you to download important 
business documents such as invoices, 
delivery notes, MSDSs, and  
Certificates of Analysis.  
 
Features: 
 Online ordering   
 Access to invoices, delivery notes, 

Certificates of Analysis and Safety 
Data Sheets 

 Inventory management and tank 
readings  

 Answers to Frequently Asked 
Questions 

 

Benefits:  
 Secure online access  
 Quick access to useful information  
 Analyze product usage  
 View information for all ship-to locations  
 Reduce errors by managing the ordering 

process yourself  
 Enables efficient transaction processing  

 

 
 
Other Online Services: 
 E-Billing 
 E-Payment  
 B2B Connections (e.g. EDI, EDIFACT, etc.) 

 
 
Visit www.airproducts.com/customersupport 
to see what new innovative features we’ve 
deployed. 


